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Appraisal Acknowledgement Certificate

This is to acknowledge that a
Benchmark, Appraisal for the scope identified below was conducted for

Product Development Services, Training < Help Desk Services,
CALNET, Inc.

from 16" August 2021 to 24" August 2021

The appraisal team's findings indicate that Product Development Services,
Training < Help Desk Services, CALNET, Inc. is operating at
Maturity Level: 3 (Defined) of the CMMI Development V2.0 (CMMI-DEV) without SAM.
Maturity Level: 3 (Defined) of the CMMI Services V2.0 (CMMI-SVC) with SAM.

Scope of Appraisal
Organizational Support Functions (DEV): SEPG, IAG, OT.
OU Projects (DEV): TRaCeR.
Organizational Support Functions (SVC): SEPG, IAG, OT, STSM, Service Continuity.
OU Projects (SVC): ATIA.

Location: Reston, VA, USA.

Refer ADS for full Scope Details. _
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Transition Partner: Concept QA Labs Pvt. Ltd.
Certified CMMI V2.0 Lead Appraiser (DEV & SVC)
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